
When disaster strikes and you need to 
make an insurance claim, you want to be 
confident it’s going to be sorted quickly. 

If your insurance claim is more than £5,000 
– within the terms and conditions of that 
policy – then LRI is for you. 

It provides you with unlimited advice from 
one of our expert loss adjusters, who will 
stand shoulder to shoulder with you, no 
matter how complex the claim. 

Most importantly, LRI gives you an expert in 
your corner who will deal directly with your 
insurer on your behalf, removing the hassle 
of you having to prepare and negotiate 
your claim.

Key Benefits
—   A quick response at the time of crisis, with 

all new claims reported receiving a call 
backwithin the hour, and a visit from a 
loss adjuster within 24 hours

—   A dedicated claims expert to prepare and 
negotiate the claim from first notification 
to final settlement

—   Acting independently of your insurance 
company, on your behalf, to help you 
achieve the fairest settlement possible 
under your insurance cover

—   More than 30 years experience in helping 
policyholders with their insurance claims, 
giving you peace of mind when you need 
it most.

We’ll guide and support you throughout 
the claims process, getting your business 
back up and running and giving you the 
confidence you need to get on with your life. 

To find out more, contact your broker. 

Lorega delivers this service through Loss Recovery 
Insurance, an insurance policy which provides and 
pays for the cost of an expert loss adjuster to help you 
prepare, negotiate and settle your material damage 
and business interruption claims. 

The UK’s most respected, re-assuring 
and caring claims expert, independently 
acting for you.  

This policy is administered by  
Lorega Ltd, which is authorised and  
regulated by the Financial Conduct  
Authority, reference 308694.
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